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A message from Marvin R. Ellison, 
Chairman, President and CEO
At Lowe’s, our reputation is built every day by the decisions our associates make and by the way 
we serve our customers and communities. It is one of our most important responsibilities, and 
each of us has a role in protecting it. How we win matters just as much as what we achieve.  
That’s why we’ve built our Culture of Winning on our Core Behaviors and Values, to ensure 
that we operate with both intensity and integrity. We are driven to deliver results and 
continue solving problems and fulfilling dreams for the home. 

This Code of Conduct sets the standard for how we work. It explains the expectations we 
share, the choices we are accountable for and the resources available when a situation is 
unclear. It is meant to be a practical guide for doing business the right way, wherever you 
work at Lowe’s. 

Each of us shares responsibility for protecting our culture and our company. Please read the 
Code carefully and use it in your day-to-day work. If you have questions, ask. If something 
does not seem right, speak up. Showing courage is one of our Core Behaviors, and strong 
performance begins with strong character.

Thank you for your commitment to Lowe’s and for your hard work each day. Our reputation 
was built and is maintained by the good decisions you make on behalf of our company 
and those we serve.

God bless,

Marvin R. Ellison 
Chairman, President and Chief Executive Officer
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Solving problems and fulfilling 
dreams for the home

Our Core Behaviors
Inspire our culture to help lead by example 
and bring out the best in each other.

Our Values
Very simply, they define who we are, as a 
company and as individual associates.

Focus on 
Customer

Deliver 
Results

Take 
Action

Show 
Courage

Continue 
Learning

Service- 
Minded

Collaborative Inclusive Respectful Driven to Win

Our Mission

Introduction
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Our Code of Conduct (the“Code”):

The Code outlines Lowe’s commitment to 
conduct business in compliance with the law. 

It is also the framework for how we serve each 
other, our customers, our shareholders and our 
communities with integrity and professionalism. 

Together, our Core Behaviors and Values, along 
with the Code, are the foundation to achieve our 
mission with integrity and pride.

Who is covered by our code?

The Code applies to all associates of Lowe’s 
Companies, Inc., including its affiliates and 
subsidiaries worldwide (“Lowe’s” or the 
“Company”). It also applies to members of the 
Board of Directors when they are acting in their 
roles for Lowe’s or representing the Company in 
any capacity.

Your responsibility as a Lowe’s associate.

As Lowe’s associates, we are expected to act ethically 
and with integrity in everything we do. This helps us 
earn and keep the trust of our customers, coworkers 
and communities.  

You are responsible for: 

• Reading and following the Code

• Helping ensure others follow the Code

Every associate is responsible for complying with 
all laws and regulations, as well as Lowe’s policies and 
procedures. In some cases, our Lowe’s standards may be 
higher than what the law requires.  

If you are unsure what action to take or if you become 
aware of a possible violation of the Code or law, reach 
out to the Office of Business Integrity at 
compliance@lowes.com, which manages the Code and 
related compliance issues. 

Failure to follow the Code may result in disciplinary 
action, up to and including termination. Certain actions 
could result in fines, penalties or criminal charges.

mailto:compliance@lowes.com
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Help us build trust
At Lowe’s, how we do business matters just as much as what we build. 
Success is grounded in the Red Vest Way – three essential principles that 
guide the decisions we make every day. 

Show courage 
by speaking up. 
Raising questions 
and concerns 
helps protect our 
culture.

Speak
up

Always lead with 
integrity. Even when 
it’s hard, we choose 
honesty, fairness 
and respect.  

Do the
right thing

Take pride in what 
you do and take 
responsibility for results. 
Make decisions that 
make Lowe’s better 
for our customers, our 
teams and our future.

Act like an 
owner

The Red Vest Way

1 2 3

Kelsey Trexler
Highlight
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How to use the Code

The Code outlines Lowe’s standards in key legal and 
ethical areas and is designed to protect both Lowe’s 
and its associates’ reputation for doing business the 
right way. Use it as a tool to make ethical decisions 
in your daily work.

While the Code identifies many common situations, 
it cannot address them all. If you face a situation 
that is not clear, use good judgment and when in 
doubt, ask for guidance.

Consider your options
Make the right choice 
Use this guide to make ethical decisions consistent with the Code.

Identify the 
issue.

What decision needs 
to be made? What 
are the facts and the 
potential impacts? 

Review the 
Code of 
Conduct.

Does this align with 
our Code of Conduct, 
Lowe’s policies and 
standards and 
applicable law? 

Consider the 
impact.

Who could be affected 
by your decision? Could 
it harm the team, 
customers, suppliers, 
communities or 
our business?

Speak up.  
Seek 
guidance. 

Not sure what to do? 
Talk to your leader, to 
the Office of Business 
Integrity or consult the 
resources available 
to you. 

Make the 
right choice.

Once you’ve 
considered all options, 
choose the one that is 
ethical, fair, lawful and 
consistent with our 
Code and values.

1 2 3 4 5

Kelsey Trexler
Highlight
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Asking questions and reporting concerns

You may encounter situations where you are unsure of 
what to do. If that happens, you should ask for help. 

You can reach out to:

• Your supervisor

• Human Resources

• Office of Business Integrity

You are expected to report any conduct that may violate the 
Code. Reports can be made to the Office of Business Integrity 
at compliance@lowes.com or through the EthicsPoint hotline at 
lowes.ethicspoint.com.

You may report concerns either openly or anonymously. 

See the contact information section for details.

mailto:compliance@lowes.com
lowes.ethicspoint.com
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What happens when concerns are raised?

Lowe’s reviews all reported concerns 
promptly and carefully. 

What happens next depends on the situation. 

Lowe’s may:

• Review the facts

• Involve the right team or outside support

• Take action to address the concern

• Notify a government or regulatory
agency when required

Associates and third-party partners are expected to 
cooperate with any review or investigation.

If a concern is substantiated, Lowe’s will take 
appropriate action.

What if:
Q: What happens when I report an issue to the 

EthicsPoint hotline?

A: EthicsPoint is a third-party service designed to 
make reporting concerns easy. It can take 		
submissions via phone or website, in multiple 	
languages and reporters can choose to attach 	
their name to the report or remain anonymous. 	
Once the report is submitted through EthicsPoint, 
a member of the Office of Business Integrity will 	
review the report and assign it for investigation 	
where appropriate.
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Commitment to Non-Retaliation

Lowe’s does not tolerate retaliation against 
anyone who reports a concern in good faith.

Lowe’s understands that speaking up takes courage.

We maintain a workplace where individuals can 
report concerns, take part in investigations and 
exercise their legal rights without fear of retaliation. 
Anyone who engages in retaliation will face 
disciplinary action, up to and including termination.



11Lowe’s Companies, Inc. Code of Conduct: The Red Vest Way

Serving Each Other
Respectful and Inclusive Work Environment

The way we work matters. That means creating an 
inclusive and respectful workplace. We believe all 
associates should be treated fairly and with dignity.

Discrimination or harassment based on any legally 
protected status is not allowed. This includes: 

• Race or color

• Religion

• Sex, gender or gender identity

• Age

• National origin or ancestry

• Disability or medical condition

• Sexual orientation

• Marital, military or veteran status

• Genetic information

Every associate plays a role in maintaining 
a respectful workplace. 

At Lowe's, we: 

• Treat others with respect

• Help create an inclusive environment

• Speak up if you see or experience
inappropriate behavior

If you experience or witness harassment or 
discrimination, report it immediately to any 
member of your leadership, your HR Business 
Partner or EthicsPoint at lowes.ethicspoint.com.

Lead by Example

While the Code applies to all associates, leaders 
at all levels play a critical role in bringing our Code 
of Conduct to life. By setting clear expectations, 
modeling the right behaviors and holding their 
teams accountable, leaders help ensure we operate 
with integrity every day. This is an opportunity to 
build strong, high-performing teams grounded 
in our Core Behaviors—focusing on customers, 
delivering results, taking action, showing courage 
and continuing to learn — which in turn strengthens 
our company as a whole.

What if:
Q: My coworker often dresses inappropriately for 

our in-store work. Sometimes their t-shirts have 
explicit graphics or sayings that are visible 		
through our vests. I think it reflects poorly on 		
Lowe’s. What should I do to stop this?

A: You should seek help by reporting your concern 
directly to any member of your leadership or 
Human Resources.

Continue Learning:
Equal Employment Opportunity Policy 

Equal Employment Opportunity Policy (SSC-B 

Associates)

No Harassment Policy

Prevention of Sexual Harassment (POSH) 

Policy (SSC-B Associates)

Open Door Program Policy

Open Door Program Policy (SSC-B Associates)

https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026031
https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026034
https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026028
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flowesprod.service-now.com%2Fmyhr%3Fid%3Dkb_article%26sys_kb_id%3D84ffbdb1cf4e4f9c1d1735eb2c851cfa%26table%3Dkb_knowledge%26searchTerm%3DEqual%2520Employment%2520Opportunity%2520Policy&data=05%7C02%7Ckelsey.trexler%40lowes.com%7Ca5bcbe973f54482cece008def468e444%7Cbcfa3e87841e48c7983b584159dd1a69%7C0%7C0%7C639216928868543794%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RDyGThf2JHoRbT%2FF6ihvwx%2B%2F9jOyOvmCiIga3r4j97I%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flowesprod.service-now.com%2Fmyhr%3Fid%3Dkb_article%26sys_kb_id%3D559f793dcf0e4f9c1d1735eb2c851c48%26table%3Dkb_knowledge%26searchTerm%3DOpen%2520Door%2520Program%2520Policy%2520(SSC-B%2520Associates)&data=05%7C02%7Ckelsey.trexler%40lowes.com%7Ca5bcbe973f54482cece008def468e444%7Cbcfa3e87841e48c7983b584159dd1a69%7C0%7C0%7C639216928868529705%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zmGowGroUQDz88yR2mKHkJ4Js2dBnF461ByCu4gszlc%3D&reserved=0
https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0025823
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• Follow all health and safety policies
and procedures

• Report to work free from the influence
of drugs or alcohol

• Help maintain a workplace free from
violence or threats

• Use equipment safely and only with proper
training and protective equipment

• Take action to correct unsafe conditions

• Report unsafe conditions or behavior right away

What if:
Q: I noticed that equipment at my location 

needs maintenance. I am concerned that the 
lack of maintenance can lead to an accident. 
I reported this to my supervisor, and they said 
not to worry about it at this time because it will 
be an unnecessary cost for the quarter. What 	
else should I do?

A: You should immediately escalate your concerns 
to your organization’s senior leadership or 
Asset Protection & Safety at safety@lowes.com. 
Cost savings do not come  before workplace 
safety.

Continue Learning:
U.S. Safety and Health Policy

Health and Safety

The health and safety of associates, customers, 
vendors and communities is a top priority at Lowe’s. 

Safety is everyone’s responsibility. 

Our commitment to safety means we all:

https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026046
mailto:safety@lowes.com
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Serving Our Business
Conflicts of Interest 
All associates are expected to make decisions 
based on sound business judgment, not personal 
gain. A conflict of interest happens when your 
personal interests—or those of your immediate 
family—interfere, or appear to interfere, with your 
ability to act in Lowe’s best interest.

Conflicts of interest are not always intentional, but 
they can create questions about whether decisions 
are being made fairly and objectively. Even the 
appearance of a conflict can harm your reputation 
and Lowe’s reputation.

You are required to follow Lowe’s Global Conflicts of 
Interest Policy and avoid both actual and perceived 
conflicts. Common areas of conflict include:

Gifts, Benefits and Entertainment 
You may offer or accept certain gifts, benefits or 
entertainment involving vendors, potential vendors 
or customers, but you are required to follow the 
disclosure and approval process for anything over 
$100 USD using a Gift Authorization Form.

All gifts and entertainment must be:

• Reasonable in value

• Infrequent

• Related to a legitimate business purpose

You may never offer or accept:

• Cash or cash equivalents

• Anything offered during an audit, inspection,
bidding, proposal or line review process

Financial Interests and Investments 
You cannot have a material financial interest in any 
vendor, potential vendor or competitor. Material 
financial interest includes direct ownership stake 
and/or the ability to make decisions on this vendor 
or competitor’s behalf.

You must also disclose if an immediate family 
member has a material financial interest in any 
vendor, potential vendor or competitor.

What if:
Q: A vendor is offering tickets to a local sporting 

event. The vendor will be attending the event, 
and the tickets are worth over $100 USD. 
Can I accept?

A: Possibly. Accepting gifts and/or entertainment 	
from vendors may be appropriate, but can 		
depend on many factors including the 		
value, frequency, business purpose and specific 	
vendor relationship. In this situation, fill out a 		
gift authorization form. If you have any 		
additional questions reach out to the Office of 	
Business Integrity for guidance.

What if:
Q: I am returning from parental leave and one of 

my external vendors sent me a $100 gift card. 
Can I accept it?	

A: No, gift cards are considered a cash equivalent 
and may not be accepted.

What if:
Q: I work on the Marketplace team and we would 

like to take some potential sellers to a concert 
to discuss working together. Can I charge 		
this to my p-card?

A: In this situation, fill out a gift 
authorization form for the entertainment 
to be approved.

https://lowes-dwp.onbmc.com/dwp/app/#/srm/profile/SRGAA5V0GLLPDAQ5A9BSQ4C0UGFFCB/srm
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Transactions Involving Immediate Family
You must not take part in transactions or business 
dealings where an immediate family member works 
in certain roles for a vendor or potential vendor.

Personal Relationships with Vendor Partners
You must disclose any immediate family, personal or 
romantic relationship with a vendor, potential vendor 
or their personnel if it overlaps with your 
responsibilities at Lowe’s.

Competing with Lowe’s 
Lowe’s recognizes the rights of associates to take 
part in financial, business or employment activities 
outside of their jobs at Lowe’s. These activities must 
be lawful and not create any potential conflicts with 
your responsibilities at Lowe’s.

Corporate Opportunities 
You must not take for yourself any business 
opportunity that belongs to Lowe’s.

Personal Gain
You must not use Lowe’s property, information or your 
position for personal gain or for the benefit of your 
immediate family.

Personal Relationships
All associates are responsible for reporting any 
personal and/or family relationships within their 
reporting line to their HR business partner or 
functional head.

External Opportunities
Salaried associates are required to disclose and 
receive approval before accepting certain outside 
roles, including part-time positions, board 
memberships or business opportunities with another 
company.

This includes roles with vendors, competitors, 
customers, partners, beneficiaries or any role related 
to your work at Lowe’s.

Hourly associates are not required to disclose or 
receive approval before accepting outside roles, as 
long as the external opportunity does not interfere 
with their responsibilities to Lowe’s.

Continue Learning:
Global Conflicts of Interest Policy 
Relationships Policy

Public Office
You must inform the Office of Business Integrity if 
you hold or plan to seek any public office that could 
influence Lowe’s or its competitors.

Immediate family members include your spouse, 
domestic partner, parents, stepparents, children, 
stepchildren, siblings, in-laws or anyone (other than 
a domestic employee) who lives in your home.

A vendor is any individual or organization that does 
business with Lowe’s, including suppliers, service 
providers, consultants, trade associations and 
other partners.

A personal relationship is dating, cohabitating 
(regardless of the circumstances) or participating 
in romantic or sexual relationships.

No

No

No

If you are unsure whether a situation 
creates a conflict of interest, ask yourself:

When you are unsure?

1

2

3

Does this affect my ability to 
make impartial decisions?

Does this affect my ability to put 
Lowe’s first or treat vendors fairly? 

Could this look inappropriate to 
someone outside the company? 

Yes / Unsure

Yes / Unsure

Yes / Unsure

If you cannot confidently answer “no” 
to all of these questions, contact the 
Office of Business Integrity.

https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FGlobal%20Conflicts%20of%20Interest%20Policy%20English%2Epdf&parent=%2Fsites%2FEthics%2FPolicies
https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026098
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Protection and Proper Use of Company Assets

Lowe’s assets include physical property, technology and intellectual property.

You are responsible for protecting these assets and 
using them only for legitimate business purposes.

Misuse, theft, fraud or carelessness can harm 
Lowe’s reputation and financial performance.

Physical assets include items such as merchandise, 
equipment, vehicles and cash.

Technology assets include computers, systems, 
mobile devices and software. Protect these 
systems and use them responsibly.

What if:
Q: I am traveling for work and left my Lowe’s 

laptop in a taxi. What should I do?

A: Immediately contact Information Security 
to ensure company information on the device 
is protected.



16Lowe’s Companies, Inc. Code of Conduct: The Red Vest Way

Intellectual Property

Lowe’s intellectual property is a valuable asset and 
must be protected.

This includes:

• Logos and trademarks

• Patents and copyrights

• Trade secrets and proprietary information

Do not allow others to use Lowe’s intellectual 
property without proper approval from the Legal 
Department. Additionally, do not use the 
intellectual property of other entities without 
proper approval from the Legal Department.

Unless otherwise agreed to, any work you create as 
part of your job belongs to Lowe’s, as allowed by law.

What if:
Q: One of my key vendors wants to use Lowe’s logo 	

in their marketing materials. Can I give it to 
them to use?

A: No. Lowe’s does not allow the use of Lowe’s 
name or logo for our vendors’ marketing 		
purposes, unless exceptional circumstances 		
apply. Contact Lowe’s Legal Department for 
further guidance.

What if:
Q: My friend works for a competitor and shared 

confidential details of a new power tool 		
technology the competitor is set to unveil. Can I 
share these details with our internal teams?

A: No, you may not use the intellectual property 
of another entity.
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Confidential Information

Confidential information is any non-public 
information related to Lowe’s business.

This includes:

• Customer and associate information

• Financial and pricing data

• Business strategies and plans

You are expected to protect confidential information 
and only use it for business purposes. Do not share 
it without proper authorization. These limitations on 
the use of confidential information do not prohibit 
associates from engaging in activity or speech 
otherwise protected by the National Labor 
Relations Act, including discussing terms and 
conditions of employment.

What if:
Q: I think it is faster to share information with my 

team using a third-party messaging application 
like WhatsApp. Can I share sales updates 		
or other strategic information with my team 		
this way?

A: No. Third-party messaging applications are 
not a secure environment for sending or 		
receiving confidential information and should 
not be used for business communications.

What if:
Q: My friend in Business Development let me 
know that Lowe’s plans to significantly expand 
our number of stores. Can I use this information 
to place trades on predictive markets like Kalshi or 
Polymarket?

A: No, you may not utilize confidential information 
for personal gain.
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Data Protection

Data Security 
You are expected to protect company, customer 
and supplier data from unauthorized disclosure, 
access or misuse.

Report any suspected unauthorized disclosure or 
access immediately to the Information Security 
Group at soc@lowes.com.

What if:
Q: I received a call from someone claiming to be 

from the Lowe’s Information Technology 		
Team who requested my system username 		
and password. They said it was an emergency, 	
so I gave them the information, but now I am 	
concerned this was a mistake. What should I do?

A: Lowe’s Information Technology and 
Information Security will not  ask you to 
disclose your password. If you shared your 
username and password with someone 
claiming to be from IT, treat it as a suspected 
security incident. Change your password 
immediately and report the incident to the 
Information Security Group  right away for 
investigation. 

What if:

Q: I would like to add my Lowe’s email to my 
personal mobile device. Am I allowed to do that? 

A:  Any mobile device with access to Lowe's email 
or other company applications then become 
subject to the Lowe’s Acceptable Use Policy 
and the Technology Asset Protection  
Standard.

Data Privacy 
Lowe’s collects and uses personal information 
as part of its business. This may include names, 
contact details, financial information and other 
personal data of our customers, associates or 
business partners.

You must handle the collection, use and storage of 
this information responsibly and in accordance with 
all applicable privacy laws and policies, including 
Lowe’s Privacy Statement.

What if:
Q: I want to use, share, store or collect personal 

data for a project I am working on. What 
should I do? 

A: Submit a Privacy Impact Assessment (PIA) to 
help you identify and mitigate privacy risks   
early in the development life cycle, 
understand how data flows across systems 
and apply the  right protections that will help 
safeguard our  customers' and associates' 
personal data. For  more information, visit the 
Privacy Resource Center.

https://lowes.sharepoint.com/sites/legal/privacy/SitePages/Home(1).aspx
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Responsible Use of Emerging 
Technology

You are expected to use emerging technology 
assets, including applications or tools, responsibly 
and in a way that protects Lowe’s information, 
assets and reputation.

Only use Lowe's authorized systems and technology 
when performing your work. Do not input or share 
confidential, proprietary or personal information in 
unapproved tools or systems. You are responsible for 
ensuring that any technology used for business 
purposes complies with Lowe’s policies.

Technology must not be used in ways that 
violate Lowe’s policies, applicable laws or ethical 
standards, including the misuse of data, intellectual 
property or the creation or sharing of misleading or 
inappropriate content.

When in doubt, seek guidance before using new 
or unfamiliar technology in your work.

Continue Learning:
Acceptable Use Policy
Lowe’s US Privacy Statement
Associate Privacy Statement
Associate Privacy Statement (SSC-B Associates)
Technology Asset Protection Standard

https://lowes.sharepoint.com/sites/ISG_LG_Storage/ISG%20Policy%20Repository/Forms/AllItems.aspx?id=%2Fsites%2FISG%5FLG%5FStorage%2FISG%20Policy%20Repository%2FISG%20Policy%20Repository%20pdf%2FPolicies%2FAcceptable%20Use%20Policy%20%28AUP%29%2Epdf&parent=%2Fsites%2FISG%5FLG%5FStorage%2FISG%20Policy%20Repository%2FISG%20Policy%20Repository%20pdf%2FPolicies
https://www.lowes.com/l/about/privacy-and-security-statement
https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026076
https://www.myloweslife.com/workspace-ui/mymllcms/ISG_Policy/b424ef38-71bb-4421-a4af-605d51b9adc5/Technology+Asset+Protection+Standard.pdf
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flowesprod.service-now.com%2Fmyhr%3Fid%3Dkb_article%26sysparm_article%3DKB0025867&data=05%7C02%7Ckelsey.trexler%40lowes.com%7Ca5bcbe973f54482cece008def468e444%7Cbcfa3e87841e48c7983b584159dd1a69%7C0%7C0%7C639216928868492727%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fYkv21b%2Fq%2FzBFwwESEijPfNqyB8pcsUmsHWbgd2eDBM%3D&reserved=0
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What if:

What if:

What if:

Q: My supervisor told me to misrepresent key 
information to negotiate a better deal with a 	
vendor. Should I go ahead and follow directions?

A: No. The suggestion that you should manipulate 
information to gain a business advantage is   
dishonest and unacceptable. Report this to 
the Office of Business Integrity.

Q: A customer asks me about a product feature, 
and I’m not completely sure of the answer. Is it 
okay to give my best guess?

A: No. You should not guess or provide uncertain 
information. Always provide accurate and 		
honest information to customers. If you 
are unsure, let the customer know and take 		
steps to find the correct answer, such as 
checking reliable resources or asking a 		
knowledgeable colleague. Providing clear and 	
truthful information helps build trust and  
ensures customers can make informed decisions.

Q: I recently met with associates from Lowe’s 
competitors at a trade association meeting. 		
During the meeting, some attendees began 		
discussing their companies’ pricing formulas.

I thought this was an inappropriate topic, so I 
spoke up and suggested that we stop 		
discussing it. The discussion ended and the 		
topic was not brought up again. Did I do the 		
right thing?

A: Yes, you did the right thing by publicly objecting 
to and stopping an inappropriate discussion. 
If it continues, you should announce you are 
leaving and not take part in any further 		
discussions. You should then inform the Office 
of Business Integrity about what took place.

Fair Dealing and Fair Competition

Fair Dealing

Lowe’s acts with integrity in all business interactions. 

We do not:

• Misrepresent facts

• Conceal important information

• Use confidential information improperly

• Seek unfair competitive advantages

Fair Competition

Lowe’s complies with all antitrust and 
competition laws.

You must not make agreements with 
competitors to:

• Share pricing information

• Divide markets or customers

• Manipulate bids

• Boycott suppliers or customers

• Limit hiring or compensation competition

• Violate the law
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Continue Learning:
Global Antitrust Policy

Competitively Sensitive Information
You must not share Lowe’s non-public, competitively 
sensitive information with any third party unless it is 
necessary for legitimate business dealings with that 
party. You must also not share a third party’s non-
public, competitively sensitive information with others.

Competitively sensitive information includes:

• Prices, costs, rebates and promotional programs

• Sales or purchase volumes

• Terms and conditions of sale

• Vendor or product selection processes

• Business strategies, market focus and future plans

• Labor rates and similar information

What if:
Q: A Lowe’s merchant is meeting with a national 

brand vendor at an industry event. During the 	
conversation, the vendor suggests that Lowe’s 	
and other retailers should maintain similar retail 
pricing on a product line to “protect margins” 	
and avoid undercutting each other. What 		
should the merchant do?

A: The merchant should immediately stop the 
conversation and make it clear Lowe’s 		
does not discuss or agree on pricing with 		
vendors or competitors in ways that could 		
violate fair competition laws. The incident 
should be reported to the Office of  
Business Integrity.

https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FGlobal%20Antitrust%20and%20Competition%20Policy%2Epdf&parent=%2Fsites%2FEthics%2FPolicies
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Continue Learning:
Anti-Corruption Compliance Policy

Bribery and Corruption

Lowe’s does not pay bribes or tolerate corruption.
Never offer, give or accept anything of value 
to gain an unfair business advantage. This includes 
interactions with government officials and private 
businesses. 

This behavior ensures Lowe’s stays in compliance with 
all anti-corruption laws, including the U.S. Foreign Corrupt 
Practices Act (FCPA).

What if:
Q: A foreign official is willing to approve a Lowe’s 

facility permit in exchange for a cash payment 
or donation to their spouse’s charity. Is this 		
acceptable to move a critical project forward?

A: No. Providing anything of value (which can 
include charitable donations) to the foreign   
official to gain a business advantage could be in  
violation of the FCPA and other anti-
corruption laws. Immediately alert the Office 
of  Business Integrity.

What if:
Q: A potential vendor tells a Lowe’s associate that 

if Lowe’s agrees to help the vendor get 
additional shelf space and favorable 		
product placement, the vendor will pay them a 
commission. What should the associate do?

A: The associate should refuse the offer 
immediately and report the incident to the  
Office of Business Integrity. Accepting personal 	
payments or favors in exchange for influencing 	
business decisions is 	commercial bribery, which 
is not allowed.

https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FAnti%2DCorruption%20Compliance%20Policy%20English%2Epdf&parent=%2Fsites%2FEthics%2FPolicies
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• Large cash payments (over $10,000)

• Requests to split large transactions

• Unusually high quantity or amount of
gift card purchases

• Any suspicious payment activity

• Any suspicious marketplace selling

Report concerns to any member of your 
leadership and the Office of Business Integrity.

What if:
Q: A customer requests to purchase four separate 

$2,000 USD Lowe’s gift cards. What should I do?

A: The large dollar value and separate card 
purchases are a red flag for possible money  
laundering. This should be reported to your 
local Asset Protection Team at 
assetprotection@lowes.com and the Office 
of Business Integrity.

Continue Learning: 
Anti-Money Laundering Policy

https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FAML%20Compliance%20Policy%2Epdf&parent=%2Fsites%2FEthics%2FPolicies
mailto:assetprotection@lowes.com
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local charity, and someone suggested recording 
it as a sale to make our numbers look better. Is  
that okay?

A: No. All business records must accurately 
reflect actual transactions. Recording a  
donation as a sale would be misleading 
and violates Lowe’s policies and the law. 
Ensure all transactions are recorded 
correctly and report any request to 
misrepresent  financial information to the 
Office of Business Integrity.

What if:
Q: I work at the Pro Services desk, and my 

colleague is giving one particular Pro deep 
discounts on all their purchases in order to 		
keep the store’s sales and Pro penetration high. 	
Many of these sales are well below our 
cost and inconsistent with similar customers. 	
This was approved internally, so it looks ok, 		
but seems wrong to me because not everyone 	
is getting this type of discount. Is this something 
that I should report?

A: Yes. You should speak up if pricing practices 
seem inconsistent with Lowe’s policies or  
unfair to other customers, even if others 
appear to be aware. Report your concern to 
any member of your leadership, the Office of 
Business Integrity, or through the EthicsPoint 
hotline at lowes.ethicspoint.com so it can be 
reviewed.

Lowe’s requires that all books, records, accounts 
and other financial information used for external 
reporting be complete, reasonably detailed, 
accurate and in compliance with applicable 
legal and accounting requirements.

What if:
Q: Our store made a large product donation to a 

Serving Our Shareholders
Maintaining Accurate Business Records

lowes.ethicspoint.com
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What if:
Q: During an internal meeting prior to the release 

of the sales and earnings results, I learned that  
Lowe’s results for the current quarter will be   
much better than expected. I later receive a call 
from my father-in-law asking whether he should  
hold or sell his shares of Lowe’s. What should I say?

A: In this situation, you should tell your 
father-in-law that you can’t talk about 		
that topic. Communicating this type of inside 
information is considered “tipping” and is 		
against the law.

Internal Controls 
Lowe’s maintains a system of internal controls 
designed to provide reasonable assurance of 
the effectiveness and reliability of financial 
reporting. This includes policies and procedures 
for maintaining accurate records, authorizing 
transactions and safeguarding assets.

If you have questions about internal control 
processes or transactions that may impact 
financial reporting, contact the Chief Accounting 
Officer or the VP of Internal Audit. You must report 
any questionable conduct related to accounting, 
internal controls or audit matters to the Office of 
Business Integrity.

Insider Trading 
Insider trading is prohibited by law and Lowe’s 
policy. You must not misuse material non-public 
(“inside”) information about Lowe’s or any other 
company. Information is considered material if it 
could reasonably be expected to affect the price of 
a security and is considered non-public until broadly 
disseminated to the general investing public.

Misuse of inside information includes:

•	Trading: Buying or selling securities while in
possession of inside information

• Tipping: Sharing inside information with anyone
without a legitimate business need to know

For more information, refer to Lowe’s Insider 
Trading Policy.

Continue Learning:
Insider Trading Policy

https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FInsider%20Trading%20Policy%2Epdf&parent=%2Fsites%2FEthics%2FPolicies


26Lowe’s Companies, Inc. Code of Conduct: The Red Vest Way

Public Company Reporting and Communications

Lowe’s is committed to accurate and timely 
communication with the investment community 
on a non-exclusionary basis. To ensure consistency, 
only authorized individuals may speak on behalf 
of the Company. If you receive inquiries from 
the media, investors or analysts, reach out to 
publicrelations@lowes.com. 

You may be asked to assist auditors, lawyers or 
others involved in preparing disclosures to the U.S. 
Securities and Exchange Commission (SEC). You 
are expected to provide prompt, complete and 
accurate information and must not mislead 
anyone involved in these processes.

If you become aware of a possible material 
misstatement or omission in Lowe’s public 
disclosures, you must report it promptly to the 
Office of Business Integrity.

What if:
Q: I work in Finance and received an inquiry on 

LinkedIn from a reporter. They asked me if I was 
willing to discuss the company’s projections for 	
the upcoming quarter. How should I respond?

A: You should not speak with the reporter about 
Lowe’s projections or performance. Direct 
them to the Lowe’s Investor Relations Team at 
investorrelations@lowes.com.

Continue Learning:
Regulation FD Disclosure Policy

https://inwww.myloweslife.com/wps/wcm/connect/73856634-20cb-49ed-a633-6a0edb44fe34/Lowe%27s+Companies%2C+Inc.+-+Regulation+FD+Disclosure+Policy+%28Amended+November+2%2C+2021%29.pdf?MOD=AJPERES
mailto:investorrelations@lowes.com
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Serving Our Communities
Environment and Sustainability 
At Lowe’s, we protect the environment and operate 
responsibly. We do this by working with responsible 
vendors, making improvements to our operations 
and following applicable environmental laws and 
regulations.

You are expected to follow all environmental laws 
and support Lowe’s sustainability programs.

Vendor Code of Conduct 
Lowe’s expects all vendors to operate legally, 
ethically and responsibly. This includes requiring 
our vendors to respect all employee rights, act 
with environmental integrity, provide a safe and 
healthy workplace and promote the wellbeing of 
all employees.

The Vendor Code of Conduct outlines these 
expectations. Vendors who do not meet these 
standards may lose the opportunity to do 
business with Lowe’s.

What if:
Q: I am trying to onboard a new vendor and they 

are objecting to the Vendor Code of Conduct. 
Is this a problem?

A: Yes. The Vendor Code of Conduct sets out 
reasonable minimum standards for doing 		
business legally and with integrity. If a vendor 	
objects to these standards, you should ask 
yourself whether they can be the type of 
partner that we need to help protect Lowe’s 		
brand and reputation. You should also seek 
guidance from the Office of Business Integrity.

Continue Learning:
Vendor Code of Conduct

https://corporate.lowes.com/our-responsibilities/corporate-responsibility-reports-policies/lowes-vendor-code-conduct
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Conclusion
Monitoring and Reporting

The Chief Compliance Officer oversees this Code 
and helps interpret it. If you are uncertain about 
compliance with the Code or laws and regulations, 
seek guidance from the Office of Business Integrity.

Designated associates must confirm each year 
that they have followed the Code and reported any 
known violations.

The Company’s auditors are also required to 
diligently and promptly report any matter that 
appears to be in violation of the Code.

No interference with other rights

Nothing in this Code prevents you from:

• Reporting concerns to government agencies

• Participating in investigations

• Exercising your legal rights

You are not required to obtain prior authorization 
from Lowe’s or to notify Lowe’s regarding any 
such report, participation or disclosure.

Neither this Code nor any Lowe’s policy will 
be interpreted or applied in a way that would 
interfere with associates’ rights to self-organize, 
form, join or assist labor organizations, bargain 
collectively through representatives of their own 
choosing and/or engage in other concerted 
activities for the purpose of collective bargaining 
or other mutual aid or protection.

Amendment, Modification and Waiver

This Code is approved by the Lowe’s Board of 
Directors and may be updated from time to time.

Any waivers for executive officers or Board 
members must be approved by the Board and 
disclosed as required by law.

Waivers for all other associates require written 
approval from the Chief Compliance Officer.
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Contact Information
Office of Business Integrity: 
compliance@lowes.com

1-855-91-LOWES(56937) Speak Up Hotline for the U.S. and Canada

EthicsPoint 
lowes.ethicspoint.com

Brazil: 02120383428

China: 4008203855

Colombia: 01800-9-155860

Hong Kong: 800-964214

India: 000-800-082-0283

Indonesia: 001-803-011-3570 or 007-803-011-0160 

Malaysia: 1-800-80-8641

Mexico: 800-880-1242

Taiwan: 00801-49-2226

Thailand: 001-800-12-0665204

USA: 1-800-784-9592

Vietnam: 02456788502

OTHER International: 503-619-1883

https://secure.ethicspoint.com/domain/media/en/gui/12758/index.html?125
mailto:compliance@lowes.com



